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(g) Records Custodians are respon-
sible for ensuring that records within
their facilities or organizations are
managed according to Postal Service
policies. Vice presidents or their des-
ignees are the custodians of records
maintained at Headquarters. In the
field, the Records Custodian is the head
of a Postal Service facility such as an
area, district, Post Office, or other
Postal Service installation or designee
that maintains Postal Service records.
Senior medical personnel are the
custodians of vrestricted medical
records maintained within Postal Serv-
ice facilities. The Custodian of Em-
ployee Assistance Program (EAP)
records is the Postal Service counselor,
a supplier, or the public health service,
whichever provided the services.

(h) Postal Service managers are re-
sponsible for administering records and
information management policies and
for complying with all handbooks, di-
rectives, and instructions in support of
this policy.

[80 FR 45065, July 29, 2015]
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§262.1 Purpose and scope.

This part contains the official defini-
tion of those basic records and infor-
mation management terms that are
frequently used throughout Postal
Service regulations and directives.

§262.2 Officials.

(a) Chief Privacy Officer. The Chief
Privacy Officer (CPO) is responsible for
the issuance of policy on the protection
of privacy and the release of Postal
Service records. The CPO has the
power to authorize the disclosure of

39 CFR Ch. I (7-1-16 Edition)

such records. Additionally, the CPO is
responsible for establishing procedures
and guidelines to ensure that record
management practices are in compli-
ance with the Privacy Act and FOIA.
The CPO directs the activities of the
Privacy and Records Office and may
also delegate or take appropriate ac-
tion if policies are not adhered to or if
questions of interpretation or proce-
dures arise.

(b) Deputy Chief FOIA Officer. The
Deputy Chief FOIA Officer, under the
Privacy and Records Office, admin-
isters the Postal Service release of in-
formation program and has the power
to authorize the disclosure of records.
The Deputy Chief FOIA Officer over-
sees FOIA Requester Service Centers
(RSCs).

(c) Records Custodian. The Records
Custodian is the postmaster or other
head of a facility such as an area vice
president, district manager, or head of
a postal installation or department
who maintains Postal Service records.
Vice presidents are the custodians of
records maintained at Headquarters.
Senior medical personnel are the
custodians of restricted medical
records maintained within postal fa-
cilities.

(d) Information System Ezxecutive. This
is the Postal Service official, usually a
vice president, who prescribes the ex-
istence of and the policies for an infor-
mation system.

(e) Records Office. The Records Office
is responsible for the issuance of policy
on the maintenance and disposition of
Postal Service records and informa-
tion, and to delegate or take appro-
priate action if such policy is not ad-
hered to or if questions of interpreta-
tion or procedure arise.

[80 FR 45066, July 29, 2015]

§262.3 Information.

Data combined with the knowledge of
its context and having the potential to
serve a Postal Service use.

(a) Sensitive information. Information
which has been identified by the USPS
as restricted or critical.

(1) Critical information. Information
that must be available in order that
the Postal Service effectively perform
its mission and meet legally assigned
responsibilities; and for which special
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